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$VZHP RYH IQR WH IICDOX R Z HHNV R WH DFDGHP LF \ HDU RXUFDOIQGEDULY SDFNHG Z W H FIWMQ)

RSSRUMQWA DQG P HP RUDE®! HYHQW IRURXUFKIGIUHQ 7KLY Z HHAN RXU\ RXQI HWBDLHY KDYH
EHHQ RXWDQG DERXWHQR [Q) \E R I DQEMIF HGXFDIRQDOMW 1 XUWHY KDG D Z RQGHUXAED:

H SBUQ) $QIGMA $EEH  Z KIBI RXUS HFHSWRQ FKICUHQ WRURXI KO HQR\ HG WHUYIMWR D GFDO
IDP , ZDVIGFUIHEED SURXG\R KHDUWDWERWK J URXSV UHFHYHG JBZ IQJ) FRP ST HOW IURP

P HP EHW/ R \WH SXEQF DQG AR DAKH YHQXHV Z KR FRP P HQMG RQWHUH FHBIQAEHKDYIRXU
HOMAMDVP DQG P DQEHY 7KH Z HH Z RQGHUXCDP EDWDGRY IRUO DUBLIK 3UP DY $FDGHP \

/ RRNQJ DKHDG Z H DUH HDJ HU® SUHSDUQ) IRURXUDQQXDGB SRUN' D RQ7KXU/GD. W - X®
ZKIEK ZIOEHIIQSWIRP SWW DN DP 7KH HYHQAY H SHAMG \R OWIXS \R \Z R KRXWY DQGZH
ZDWP ® Z HBRP H SDUHQW DQG FDUHLY WR IRIQ XV DV VSHABRY 5 HUVKP HQN Z IOEH DYDIDE®I \R
SXUFKDVH WURXJ KRXVWKH P RUQIQJ Z W DOSUR W FROUEX\WD) \RZ DGV RXUH FMZ 7UP 7WDIO
IXQADIMQ) FDP SDLJQ $VD@ D\ V Z H Z LAFRQIMXH R P RQURUWH Z HDWHUIRIHFFDMFEVHD DQG
Z QFRQIEFWEP L0V DV VRRQ DV SRWIE®! VKRX@ DQ. FKDQJ HV R DUDQI HP HQW EHFRP H
QHFHADL

$ORVINQI SOFHRQ7KXU/GD. W - X® IV RXUB FIHQFH) DIU Z KIFK KDV P RYHG IURP W RW QDO
) UGD. GDM $ KXJHWDQN\ RX VR DGR RXUIDP IV Z KR KDYH VXSSRWMG WHUFKLGUHQ LQ FUHDW]
VXFK LP DI LQDWYH DQG WRXJ KWKO/FIHQFH SURVPW ( YHY HQQI Z DV SURXGD VKDUHG Z WKIQ FOWHY
\RGD.  DQG WDFKHY KDG WH IGFUHAE® GLIEEXGYIMN R VHBIRIL D\P DOQXP EHUR SURVFW [LRP
HDFK FOW R SUIVHQADARH 1DU + RZ HYHU HYHY Q) B SURMPWXEP WG Z LOEH RQGVSO\  DQG
ZHZDP ® IOV SDIHON DQG FDIHY \R YMWURP  SP \R YIHZ \IWH HQUIHV DQG FDWWHUYRWM
IRUMY\ HDUV Z IQQIQ) SURMFW




$ BQIMGH \WHVH Z KRB VFKRRCHYHQW Z H DOR KDYH \Z R IDQEMIE VSRUQ) RSSRUMQWEAV IRURXU
FKIGHQWWRXIK $/ 36$ $Q@Q/ HDIQ) 3UP DY 6SRIWSADFH 2 Q: HGQHVGD. W -X® D
WP R . H 6\WH  FKIGUHQ Z LOHSUNVHOAD DUBLIK DAWH $/ 36$ 0 XAM6 NQY') HWIYDO
EHRHDVIXDGR . H 6\WJH DWOMV FRP SHW DANH S/ 36$ $\KOMEV HYHQADWKH GFDO
DNGOMAVWDFNRQ: HGOHVGD. W -XO : HZ MK DOR RXUFRP SHIMRY WH YHY EHVINR| GFN DQG
NQRZ WH. Z L@UHSUHVHOARXUVFKRRCY. WY GHWUP LQDWRQ \WDP Z RUN DQG SUGH

THW) UGD W~ X® P DUV \KH IIQDOED, \WDWAKICUHQ Z IOVSHQG Z W \WHUFXUHQWFOW EHRH
EHIIQQQ) 7WDQMMRQ: HHNRQO RQGD\ W - X® 7KLY SURVIGHV DQ LQYDODE®! RSSRUMQW [RU
FKIGIUHQ W JHVWR NQRZ \WHUQHZ WDFKHWY FOWP DV DQG BDUIQ) HQVILRQP HOWV DKHDG R

6 HSWP EHU 7 IDQMRQ: - HHN DOR IGFGGHY RXUP XFK DQIFISDMG Z KRB VFKRROMS \R 0 1GRQ
&RXQN 3DINRQ7XHVGD. W - X® ZKHHHYHY FKIGZKRZIOEHIQ. 6 DQG. 6 FOWHVIQ
6 HSWP EHUDQG P HP EHW R W Z L@VSHQG \WH GD\ GDUIQ) H SRUQI DQG P DNQJ P HP RUHV
\RI HWHU

: HDUHHDOR GRNQJ IRZDIGWRXU37) $ 6 FKRRO MFRRQ7KXU/GD, W - XO  Z W WFNHW
[QRUP DIRQ DQG ERRNQ) GHNIOY WR IRBZ WKRU® IRP WH 37) $

) ICD® E\ WH WP H WY QHZ VOMMUUHDFKHV\ RX Z H Z LGKDYH HQR HG Z KDABURP VAV \R EH
DQRWHUIDQBMIE 6 XP P HU) DIU 0 \ MGFHUH \WDQNV J R \R RXUIGFUHAE®I 37) $ IRUWH HQRWP RXV
DP RXQAR WP H HQHU\ DQG FRP P MW HQAKH. LOYHWAQ RU DQMQ) HYHQW @\H LY | RURXUVEKRRO

FRP P XQW 7KHUGHGFDIRQ QRARQD FUHDMV Z RQGHUXCOH, SHUHQFHV IRURXUFKIGUHQ DG
IDP L0V EXVDOR WDIVHY YDODE®! 1XQGV WDWFRQAXH \R HOKDQFH WH RSSRUNQWAY DQG | DFLON

DYDIDE® R HYHY RQH D0 DUBLIK : H DUH IQFUHEE® JUDMXARUDOKDAKH GR
( QR \ RXUZ HHNHQG HYHY RQH EHRUH Z H P RYH QR \WWH OVWRWELI KWR \WWH VFKRRO HDU
R HWHU
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(DUO\ <HDUV DQG .6 SXSLOV DUH SURYLGHG ZLWK D KHDOWk
*RYHUQPHQW LQLWLDWLYH 7KLV LV XVXDOO\ D IUXLW DQG R
EULQJ WKHLU RZQ KHDOWK\ PLG PRUQLQJ VQDFN IURP KRPH
QXW IUHH

( QGRI <HDU5 HSRUN

(QG RI <HDU 5HSRUWYV ZLOO EH XSORDGHG MWK URXGW PKQO GpV
S3OHDVH HQVXUH \RX KDYH DFFHVV WR 0&%$6 EHIRUHKDQG ,I \

6XP P HU6 DIHW "
* HWIQJ / RVWNQ D 3 XEQE 3CD]:H

<RX PLJKW EH SODQQLQJ WR YLVLW VRPH EXV\ D@ & RQE G\ MG

UHPLQG FKLOGUHQ ZKDW WR GR LI WKH\ JHW VHSDUDWHG U]

e« 7DON WR \RXU FKLOG DERXW ZKDW WR GR LI WKH\ JHW OR\

« (QFRXUDJH WKHP WR VWD\ FDOP DQG ORRN IRU D VDIH DG
RI VWDII DW WKH HYHQW RU SDUHQW ZLWK WKHLU FKLOG

e ODNH VXUH \RXU FKLOG NQRZV WKHLU IXO0O QDPH DQG D SI

e $JUHH D PHHWLQJ SRLQW LQ DGYDQFH ZKHQ YLVLWLQJ EX\




$V ZH FRPH WR WKH HQG RI RXU <HDU MRXUQH\ LW L
FKLOGUHQ KDYH JURZQ VLQFH 6HSWHPEHU 7KH\ KDYH
FKDOOHQJHV DQG VKRXOG DOO EH LQFUHGLEO\ SURXG
,Q WKH ODVW ZHHN ZH KDYH VWLOO EHHQ EXV\ OHDUQ
KDYH EHHQ OHDUQLQJ WR WHOO WKH WLPH WR WKH KR
HQMR\HG WDNLQJ SDUW LQ DQ DFWLYH PDWFKLQJ DFWL
FORFN IDFHV WR WKH FRUUHFW ZULWWHQ WLPHV ,W Z
XQGHUVWDQGLQJ ZKLOH HQFRXUDJLQJ WHDPZRUN DQG

,Q VFLHQFH ZH EHFDPH HQJLQHHUV IRU ZLOGOLIH E\ G
IURP QDWXUDO PDWHULDOV ‘H WKHQ WHVWHG RXU FUH
WKLQNLQJ FDUHIXOO\ DERXW KRZ ZH FRXOG LPSURYH R
IURP WKH ZHDWKHU




,Q'7 ZH KDYH EHHQ EXV\ PDNLQJ SHQFLO SRWV 7KH F
DERXW KRZ WR PDNH WKHLU VWUXFWXUHV ERWK VWDE
WKHLU FUHDWLYLW\ WR GHVLJQ VRPHWKLQJ XQLTXH
SURGXFWV RQFH WKH\ KDYH EHHQ GHFRUDWHG

$V WKLV LV P\ ILQDO QHZVOHWWHU RI WKH \HDU , ZRX
RI \RXU VXSSRUW WKURXJKRXW WKH \HDU ,W KDV EHH
FKLOGUHQ DQG WR ZDWFK WKHP JURZ LQ FRQILGHQFH
KDYH PDGH PH VPLOH HYHU\ VLQJOH GD\ DQG , DP VR S
HYHU\ RQH Rl WKHP KDV PDGH

, KRSH \RX DOO KDYH D ZRQGHUIXO VXPPHU ILOOHG ZL
RQH RI P\ ORYHO\ /IDG\ELUGY WKH YHU\ EHVW IRU WKH |
SODFH LQ P\ KHDUW
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THP ' DWWV
JRU NH\ XSFRPLQJ GDWHV VHH RXU ZHEVLWH
)R U GDWHYV VHH RXU ZHEVLWH

$XWXPQ WHUP

7TKXUVGD\ WK 6HSWHPEHU WR )ULGD\ WK 2FWREHU
+DOlI WHUP ORQGD\ WK 2FWREHU t UG 1RYHPEHU
7XHVGD\ WK 1RYHPEHU WR )ULGD\ WK 'HFHPEHU
&KULVWPDV KROLGD\V ORQGD\ QG 'HFHPEHU WR
7XHVGD\ WK -DQ

6SULQJ WHUP

7XHVGD\ WK -DQXDU\ WR )ULGD\ WK )HEUXDU\
+DOI 7THUP ORQGD\ )HEUXDU\ WR )ULGD\

YHEUXDU\

ORQGD\ UG )HEUXDU\ WR JULGD\ WK ODUFK
(DVWHU +ROLGD\V ORQGD\ WK ODUFK WR )ULGD\
WK $SULO

6XPPHU WHUP

ORQGD\ WK $SULO WR )ULGD\ QG 0D\

+DOIl 7HUP ORQGD\ WK 0D\ WR )ULGD\ WK 0D\
ORQGD\ VW -XQH WR )ULGD\ WK -XO\

6XPPHU +ROLGD\ ORQGD\ WK -XO\ RQZDUGV

,16(7 'D\V FORVHG WR SXSLOV
ORQGD\ VW 6HSWHPEHU
7XHVGD\ QG 6HSWHPEHU
‘HGQHVGD\ UG 6HSWHPEHU
ORQGD\ UG 1RYHPEHU

ORQGD\ WK -DQXDU\

ORQGD\ WK -XO\
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